
‭Family and Visitor Code of Conduct‬

‭Purpose and Scope‬

‭The‬ ‭purpose‬ ‭of‬ ‭the‬ ‭Family‬ ‭and‬ ‭Visitor‬ ‭Code‬ ‭of‬ ‭Conduct‬ ‭is‬ ‭to‬ ‭provide‬ ‭a‬ ‭mutual‬ ‭understanding‬ ‭to‬ ‭all‬
‭parents/guardians‬ ‭and‬ ‭visitors‬ ‭to‬ ‭our‬ ‭school‬ ‭about‬ ‭conduct‬ ‭expectations‬ ‭while‬ ‭on‬ ‭school‬ ‭property,‬ ‭at‬ ‭school‬
‭events and when interacting with school employees and/or students.‬

‭General Propositions‬

‭We‬‭expect‬‭parents/guardians‬‭and‬‭visitors‬‭to‬‭have‬‭a‬‭fundamental‬‭understanding‬‭and‬‭commitment‬‭to‬‭the‬‭following‬
‭general propositions:‬

‭●‬ ‭Teachers, administrators and parents/guardians want all children to learn in a safe environment‬
‭●‬ ‭Teachers, administrators and parents/guardians must work together for the benefit of all students‬
‭●‬ ‭All‬ ‭parents/guardians‬ ‭and‬ ‭visitors,‬ ‭as‬ ‭well‬ ‭as‬ ‭all‬ ‭members‬ ‭of‬ ‭the‬ ‭school‬ ‭community,‬ ‭deserve‬ ‭to‬ ‭be‬

‭treated with respect‬
‭●‬ ‭The school should be provided an opportunity to resolve any issues of concern‬

‭Prohibited Behaviors‬
‭In‬ ‭order‬ ‭to‬ ‭provide‬ ‭a‬ ‭peaceful‬ ‭and‬ ‭safe‬‭school‬‭environment,‬‭the‬‭school‬‭prohibits‬‭the‬‭following‬‭behaviors‬‭by‬
‭parents/guardians and visitors:‬

‭●‬ ‭Abusive,‬ ‭threatening,‬ ‭profane‬ ‭or‬ ‭harassing‬ ‭communication,‬ ‭either‬ ‭in‬ ‭person,‬ ‭by‬ ‭e-mail‬ ‭or‬
‭text/voicemail/phone or other written or verbal communication‬

‭●‬ ‭Disruptive‬ ‭behavior‬ ‭that‬ ‭interferes‬ ‭or‬ ‭threatens‬ ‭to‬ ‭interfere‬ ‭with‬ ‭school‬ ‭operations,‬ ‭including‬ ‭the‬
‭effective‬ ‭operation‬ ‭of‬ ‭a‬ ‭classroom,‬ ‭an‬ ‭employee’s‬ ‭office‬ ‭or‬ ‭duty‬ ‭station,‬ ‭a‬ ‭campus‬ ‭lobby,‬ ‭or‬ ‭school‬
‭grounds, including school events, parking lots and car-pickup‬

‭●‬ ‭Threatening to do bodily harm to a school employee, visitor, fellow parent/guardian or student‬
‭●‬ ‭Threatening to damage the property of a school employee, visitor, fellow parent/guardian or student.‬
‭●‬ ‭Damaging or destruction of school property‬
‭●‬ ‭Excessive unscheduled campus visits, e-mails, text/voicemail/phone messages or other written or oral‬

‭○‬ ‭We‬ ‭welcome‬ ‭all‬ ‭parents/guardians‬ ‭on‬ ‭campus‬ ‭to‬ ‭visit‬ ‭their‬ ‭child‬ ‭and‬ ‭observe‬ ‭them‬ ‭in‬ ‭their‬
‭classroom‬ ‭or‬ ‭residential‬ ‭space.‬ ‭School‬ ‭staff‬ ‭and‬ ‭administration‬ ‭may‬ ‭not‬ ‭always‬ ‭be‬
‭immediately‬‭available‬‭to‬‭speak‬‭with‬‭you‬‭if‬‭visits‬‭are‬‭unannounced.‬‭The‬‭only‬‭way‬‭to‬‭ensure‬‭that‬
‭you‬‭are‬‭able‬‭to‬‭speak‬‭with‬‭a‬‭staff‬‭member‬‭or‬‭administrator‬‭is‬‭to‬‭schedule‬‭an‬‭appointment.‬‭Staff‬
‭and‬‭administrators‬‭have‬‭a‬‭practice‬‭of‬‭attempting‬‭to‬‭return‬‭all‬‭phone‬‭calls/emails‬‭promptly‬‭with‬
‭great‬‭success.‬‭As‬‭a‬‭school,‬‭we‬‭must‬‭balance‬‭visitation‬‭with‬‭operations;‬‭unannounced‬‭visits‬‭can‬
‭disrupt‬ ‭students'‬ ‭scheduled‬ ‭health‬ ‭room‬ ‭visits,‬ ‭shower‬ ‭time,‬ ‭transitions‬ ‭or‬ ‭other‬ ‭planned‬
‭activities.‬

‭Any‬ ‭concerns‬ ‭that‬ ‭you‬ ‭may‬ ‭have‬ ‭regarding‬ ‭these‬ ‭matters‬ ‭must‬ ‭be‬ ‭made‬ ‭through‬ ‭the‬ ‭appropriate‬ ‭channels‬
‭(Education Office or Case Manager) so they can be dealt with fairly, appropriately, and effectively for all.‬

‭Consequences‬
‭●‬ ‭In situations involving lesser infractions or where remediation is viable, a warning will be provided.‬
‭●‬ ‭Should‬ ‭a‬ ‭parent/guardian‬ ‭or‬ ‭visitor‬ ‭fail‬ ‭to‬ ‭heed‬ ‭the‬‭direction‬‭issued‬‭in‬‭the‬‭warning,‬‭other‬‭restrictions‬

‭designed to deter the conduct will follow.‬
‭●‬ ‭Depending‬ ‭upon‬ ‭the‬ ‭severity‬ ‭of‬ ‭the‬ ‭incident,‬ ‭parents/guardians‬ ‭or‬ ‭visitors‬ ‭may‬ ‭be‬ ‭ejected‬ ‭from‬ ‭or‬

‭otherwise banned from school property and/or events under criminal trespass laws.‬
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‭●‬ ‭The‬ ‭school‬ ‭may‬‭terminate‬‭a‬‭student’s‬‭contract‬‭and‬‭discharge‬‭the‬‭student‬‭when‬‭it‬‭has‬‭been‬‭determined‬
‭by‬‭the‬‭school,‬‭in‬‭its‬‭sole‬‭discretion,‬‭that‬‭the‬‭student’s‬‭parent(s)/guardian(s)‬‭or‬‭other‬‭persons‬‭with‬‭legal‬
‭responsibility‬ ‭for‬ ‭the‬ ‭student‬ ‭has‬ ‭engaged‬ ‭in‬ ‭harassment,‬‭discrimination,‬‭bullying,‬‭threats‬‭to‬‭physical‬
‭health‬ ‭or‬ ‭safety,‬ ‭or‬ ‭other‬ ‭inappropriate‬ ‭conduct,‬ ‭whether‬ ‭verbal,‬ ‭written‬ ‭or‬ ‭physical,‬‭directed‬‭toward‬
‭teachers,‬ ‭staff,‬ ‭or‬ ‭administration‬ ‭and‬ ‭that‬ ‭creates‬ ‭a‬ ‭reasonable‬ ‭fear‬ ‭of‬ ‭harm,‬ ‭a‬ ‭hostile‬ ‭environment,‬
‭and/or‬ ‭materially‬ ‭and‬ ‭substantially‬ ‭disrupts‬ ‭the‬ ‭education‬ ‭or‬ ‭work‬ ‭or‬ ‭the‬ ‭orderly‬ ‭operation‬ ‭of‬ ‭the‬
‭school.‬

‭At‬‭the‬‭Boston‬‭Higashi‬‭School,‬‭families‬‭also‬‭have‬‭the‬‭right‬‭to‬‭be‬‭treated‬‭with‬‭civility.‬‭BHS‬‭holds‬‭administrators,‬
‭instructors,‬ ‭and‬ ‭all‬ ‭staff‬ ‭to‬ ‭these‬ ‭same‬ ‭standards.‬ ‭If‬ ‭a‬ ‭parent‬ ‭or‬ ‭guardian‬ ‭experiences‬ ‭behaviors‬ ‭that‬ ‭are‬
‭inconsistent‬‭with‬‭these‬‭standards,‬‭they‬‭should‬‭contact‬‭the‬‭school’s‬‭Education‬‭Office‬‭or‬‭assigned‬‭Case‬‭Manager‬
‭so‬‭that‬‭the‬‭concerns‬‭can‬‭be‬‭addressed.‬ ‭In‬‭the‬‭case‬‭that‬‭concerns‬‭must‬‭be‬‭escalated,‬‭they‬‭will‬‭be‬‭addressed‬‭by‬
‭the Director of Programming and/or the Executive Director.‬
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